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Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

Methodology

>Magellan Strategies is pleased to present the findings of @
survey of 788 adult Colorado skiers and snowboarders.

>The interviews were conducted from November 10" to
November 16™M, 2020.

»>The overall survey has a margin of error of +/- 3.49% at the 95%
confidence interval. Subgroups of voters will have higher
margin of error than the overall population.

>The interviews were conducted by sending a text invitation to
respondents.

>The survey results were not weighted to any population
demographic or subgroup.
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Survey Demographics

e 7 4
1825 26-34 35-44 45-54 55-64 65+

B Male mFemale |dentify Differently

Less $30K $31K-$50K $51K-$75K $76K-$100K  $101K-$125K  $126K-$150K  More $150K Refused
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Survey Demographics

Area You Live In¢ Children Under 18 In
Household?¢

—ram e

m ocal ® Front Range mYes = No/Refused
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Survey Demographics

Do you mostly ski or snowboard at a ski resort or do you mostly ski
or snhowboard in backcounftry arease

B Ski Resort  mBackcountry Both Equally/Refused

Mostly Ski Resort

Only Backcountry 1%

MAGELLAN
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Survey Demographics

How many days in a typical season do you ski or snowboard
assuming good condifions with plenty of snowe

5 to 10 Days
11 to 15 Days
16 to 20 Days
21 to 25 Days

1 to 4 Days

51 to 75 Days

26 to 30 Days

/6 1o 100 Days

41 to 50 Days

36 to 40 Days

31 to 35 Days

More than 100 Days

1 6%
12%
11%
9%
8%
8%
8%
/%6
/76
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Survey Demographics

Which of the following best describes your travel and lodging
arangements for a typical ski day in Colorado¢

Local Resident

Drive Up & Back Same Day
Drive & Rent Room for Weekend
Drive to 2nd Home

Rent for Entire Season

Other

Refused
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SUI’VGY DemOgrOphICS Which of the following options bes \

describes the ski pass you purchased
this season¢ (Asked only to 465

Did you purchase a ski pass for the respondents who purchased a ski pass.

upcoming season? Margin of erroris +/- 4.5%)

W EPIC PASS

® RESORT SEASON PASS
IKON PASS

m BOTH EPIC AND IKON PASS
OTHER

mYES ®NO REFUSED
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Survey Demographics

For which of the following ski resorts did you buy a season passe
(Partial list of responses shown. Question was only asked to 137
respondents who purchased a season pass af a resort.

Aspen Mountain
Purgatory Resort
Telluride
Monarch

Winter Park
Arapahoe Basin
Aspen Snowmass
Sunlight

Copper Mountain
Keystone
Loveland

Margin of error is +/- 8.3%)

19%
18%
11%
/%6

6%
5%

o

o7
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Are you primarily a sk
the

B TOTAL 3K

1 TOTAL SNOWBOARD
BOTH EQUALLY

®m REFUSED

Only Ski

Mostly Ski

18%
8%

Only Showboard
Mostly Snowboard

B AGELLAN
S

er, a shnowboarder o

The age group with the
highest percentage of
snowboarders is 26-44 (38%),
and they are more likely to e
male than female.

By comparison, less than 10%
of respondents over the age
of 56 are snowboarders. The

vast majority are only skiers.




IMPACT OF COVID-19 ON
DECISIONS TO SKI OR
SNOWBOARD THIS SEASON NagHiny
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Are you or your family considering not sking or snowboarding at
all this season because of the coronaviruse

%

Men 35-44

19%
Men 18-34

Local

Income $101-125K

Income $51-S75K

Women

mYES ®NO  REFUSED

Strongly Considering
Somewhat Considering
W No mYes

Age 65+
38%

Front Range
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Reasons for Not Skiing or Snowboarding this Season

“Being as specific as possible, please describe the reasons why you are
considering noft sking or snowboarding this season.”

SaS0N seens [1SK tines PEOPLE don t MOUNTAIN crowded FESOITS
gOIHg Covidmon L,Sk| Wil

Coronavirus (1AY/'S concerned FESEIVAtiONS abie PSS

21S0 wie Makevirus



Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

Reasons for Not Skiing or Showboarding this Season

“Being as specific as possible, please describe the reasons why you are
considering noft sking or snowboarding this season.”

having to make a reservation.
| can’t predict when I'll be
able to ski and I've heard
there are no reservations to
be had. It's not OK to make
people do that.”
-Female, 45-54, Jefferson
County

\

<

ﬁBecouse of the limitations on\

Major Themes

Frustration with Reservation Systems

/ “Lack of lodge capacity due to \

social distancing, skier disregard for
mask-wearing and social distancing,

high prices for food and lift tickets in
the middle of a
pandemic/economic downturn, no-
refund policies at major resorts.”

\ -Male, 55-64, Boulder County their day is not affected.”
< -Female, 35-44, Garfield County

“Shuttle buses are too crowded and that is the
only way to access our resort from day parking.
Public restrooms are severely limited. There is no
indoor place to get warm except on mountain
or base restaurants. No lodge. People here are
massively entitled and really don't care about
affecting the people around them, so long as

“The risk of potentially getting Covid is biggest reason but also the experience of the
mountain | feel won't be the same. Reservations to park, the restrictions on number of
people in lodge/restaurants. It just doesn’t seem worth the cost for a less than

experience.”

-Female, 35-44, Arapahoe County

)

“Not sure how available days
are, scared of heading to the
mountain and being furned
away because they are at
capacity.”

-Male, 25-34, Chaffee

%County

/

/“I think the ski resorts will\

need to shut down again

at some point. It's a lot of
money to get my whole

family get read to ski

each season, and | don't
think it's worth it because
things will just shut down.
Also, | don’t want to have
fo deal with reservations.”

-Female, 35-44, Douglas
S ey




AWARENESS OF NEW RULES AND
SAFETY PROCEDURES AT SKI
RESORTS
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New Rules and Safety Procedures

“As you may know, Colorado’s ski
resorts are working closely with state,
local and federal health professionals
to develop rules and procedures fo
profect the health and safety of
skiers, showboarders, and employees
from the coronavirus...”
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How familiar would you say you are with new rules and safety
procedures at your primary ski resort or local mountaine

Local

Purchased Pass

Did Not Purchase Pass

u SOMEWHAT FAMILIAR
Front Range
NOT TOO FAMILIAR

REFUSED

m Somewhat Familiar  ®Very Familiar
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Regardless of how familiar you are with the new rules and safety procedures at
your primary ski area, how confident are you that the rules and safety
procedures will keep employees, you and your family safe from the coronaviruse

Age 18-25

Purchased Ski Pass

B VERY CONFIDENT
® SOMEWHAT CONFIDENT 34%
NOT TOO CONFIDENT
B NOT CONFIDENT AT ALL

REFUSED = Somewhat Confident ®Very Confident
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Do you trust elected officials fo make the nght public health
decisions when it comes to keeping ski resorts open or closing
them down for a perod of fimee

B TOTAL YES, TRUST
1 TOTAL NO, DO NOT TRUST
UNSURE/REFUSED

Strongly Trust

Somewhat Trust

Age 65+

38%

Women

35% 67%

Men Age 18-34

35% 527

NO mYES
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Suggested Safety Procedures that Would Inspire Confidence

“Being as specific as possible, please describe any rules or safety procedures
that would give you confidence that you and your family were safe and
protected from the coronavirus. ™

feel safe s chairlift cone EVErYONE siers 8rOUP ess KEEP way TEEL
ed MAKE clean OPEN ye msm’e pleAreas wear
bath '00MS Limited capacity NEEM dont f amily s

ONEalready FEStAUrANtS da Oondol lod ges
',\-’Uil‘::ti me Dar _.i m |t enforce I’eSOrt face cove u»ﬁ
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Suggested Safety Procedures that Would Inspire Confidence

“Being as specific as possible, please describe any rules or safety procedures
that would give you confidence that you and your family were safe and

protected from the coronavirus. ™

Major Themes

Mandatory Fc

Strict Enforcement ¢
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Do you frust the ski resorts to provide a quality show-nding
experience with the new rules and procedures in placee

Younger respondents are
more likely to frust resorts 1o
provide a quality experience,
iINncluding 84% of respondents
age 18-25.

M TOTAL YES, TRUST There are no other significant
% TOTAL NO, DO NOT TRUST differences across other major
UNSURE/REFUSED demographic subgroups.

Strongly Trust

Somewhat Trust



INTENTION TO FLY TO A SKI
DESTINATION THIS SEASON
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Do you or your family infend to fly to a ski
destination this seasone

Single Men

14%

Income over $125K

mYES
=NO
REFUSED

13%




MAGELLAN
SUTRREAS LGNS|

Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

When choosing your ski destination, was nearby access fo quality health care
facilities an important factor in your decision in case you or a family member
were infected with the coronaviruse (77 respondents, Margin of Error +/- 11.1%)

Access to quality health care
and the resort’s safety
procedures were not
significant factors in ski
destination decisions.

®TOTAL YES Among these 77 respondents,

WTOTALNO there are no significant
REFUSED differences across major
demographic subbgroups.

Yes, Big Part

Yes, Somewhat Part
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When choosing your ski destination, were the skiresort’s safety
rules and procedures fo protect you from the coronavirus an

important factor in making your decisione (77 respondents, Margin
. of Error H/- 11.1%)

Among these 77 respondents,
there are no significant
differences across major
WTOTAL YES demographic subbgroups.

= TOTAL NO

REFUSED

Yes, Big Part

Yes, Somewhat Part



INTEREST IN BACKCOUNTRY
SKIING AND SNOWBOARDING
THIS SEASON
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Have you ever skied or shnowboarded in
a backcountry areae

mYES
1 NO
REFUSED

Men

27%

Local

32% 68%

Women

48% 51%

Front Range

51% 48%

No BmYes



MAGELLAN
SUTRREAS LGNS|

Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20 TR

Do you have plans or a strong interest in experiencing
backcountry sking or snowboarding this seasone
(Asked fo 300 respondents who have never skied or
snowboarded in a backcountry areq. +/- 5.6% Margin of error)

B YES =NO REFUSED



MAGELLAN
SUTRREAS LGNS|

Before you fry backcountry sking or snowboarding for the first time, do
you plan on buying avalanche safety gear or take an avalanche
awareness coursee¢ (Asked only fo 50 respondents that infend to ski or
snowboard in a backcountry area for first time. +/- 13.4% Margin of error)

Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

B YES, BOTH ®m YES, SAFETY COURSE  YES, BUY GEAR ®mNO, NEITHER = REFUSED



As someone wWho has experienced backcountry sking and snowboarding, do
you have avalanche safety gear, or have you faken an avalanche awareness
course¢ (Asked to 486 respondents who have skied or snowboarded in a

backcountry areq. +/- 4.4% Margin of error)

Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

20%

B YES, GEAR AND COURSE #NO, NO GEAR OR COURSE
YES, HAVE GEAR, NO COURSE mYES, TAKEN COURSE, NO GEAR
UNSURE/REFUSED



FAMILIARITY WITH RESORT
RESERVATIONS SYSTEMS AND
OPINIONS OF INDOOR DINING g5

<>




MAGELLAN
SUTRREAS LGNS|

Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20

How familiar are you with your primary ski resort’s reservation policies and
procedures for the upcoming season¢ To clarify, are you familiar with how to
make a reservation, when to make a reservation and who does or does not

need to make a reservatione
EPIC Pass

IKON Pass

Local

® VERY FAMILIAR
Front Range

NOT TOO FAMILIAR 17%
= NOT FAMILIAR AT ALL

REFUSED

® SOMEWHAT FAMILIAR

m Somewhat Familiar  ®Very Familiar
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Do you frust the ski resorts to properly manage the reservation
systems they puft in placee

B TOTAL YES, TRUST
1 TOTALNO, DO NOT TRUST
UNSURE/REFUSED

Strongly Trust

Somewhat Trust

There are no significant
differences in opinion Across
magjor demographic and
population subbgroups.
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How likely are you eaf lunch, dine and drnnk indoors af a ski res
when the weather furns cold and ouftside seating is not an
optione

B VERY LIKELY

® SOMEWHAT LIKELY
NOT TOO LIKELY

® NOT LIKELY AT ALL
REFUSED

Age 65+

Local

Front Range

Age 18-25

mSomewhat Likely ®Very Likely




OPINION OF THE CHANCES
SKI'AREAS WILL BE SHUTDOWN
AT SOME POINT




Colorado Ski/Snowboard Community Opinion Survey, 788n, +/- 3.49% MoE, 11/10/20-11/16/20 37

What do you think the chances are Colorado
ski areas will be shut down at some point this
season because of the coronaviruse

50% Chance —
/5% Chance _
100% Chance
25% Chance _
0% Chance _
10% Chance _

Refused




GENERAL THOUGHTS ABOUT
THE UPCOMING SEASON

MAGELLAN
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General Thoughts on the Upcoming Season

“Do you have any general thoughts or concerns that you want to share
about the upcoming seasone ™

(iSK empioyees COVid m SKI r€SOrtS safety MOUNtAIN want SEASON i
locals: thmk u..;fopen..f\\;,f-«‘_-;-;.\«.ﬁpeople
a u.=Wiucc ncer .mskl ss €0 ski areas FESOItS

-ome SNUtday Needyearmake s .:keep .hope..safe

close
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General Thoughts on the Upcoming Season
“Do you have any general thoughts or concerns that you want fo share

about the upcoming seasone ™

“I'm nervous about skiing this
season. | understand resorts
are trying hard to make it
safe, but | worry the number
of people allowed to skion a
given day will not allow for a
safe environment .”
-Female, 25-34, Clear Creek
County

/ “Snowboarding and skiing is \
already social distancing,
you're not right on each other
besides the lift which you ride
in the car with them to the
resort so there’s no difference,

Major Themes
“I am concerned about

Prioritize Locals/Don’t Encourage Tourism

/ “Ski resorts, regardless of economic value, \
should prioritize their locals. Without their
locails, ski resorts will fall apart. Yes, resorts run
off tourists’ summer and winter, but locals lay
the framework year-round. Keep their voice
heard in decision making meetings.”

let’s enjoy the winter sports! ” -Male, 18-25, Boulder County /
\-Female, 18-25, Weld County
\

-

/”I love to ski. | love being outside. Encouraging tourism during COVID is stupid. I'd be
more inclined to participate if it was locals only. I live in a small resort town. This
winter is going to be a mess. I'm snowshoeing and Nordic skiing instead. Maybe
back country skiing if | can get info an avalanche class.”
-Female, 45-54, Routt County )

being a local near a ski
resort as the resort plans to
open. | am concerned
Covid cases will rise in our
community due to the influx
of tourists coming to ski at
the resort. This will put strain
on our small hospital and
community as a whole.”

-Female, 25-34, Pitkin
County /

/“The resorts should sfch

open. It is vital to our
economy and our
healthy lives. Stupid
politicians need to stay
out of it. Americans are
free to make their own
choices.”

-Male, 45-54, Cheyenne
County




David Flaherty | Courthey Sievers
Ryan Winger

MAGELLAN

SITIRGAT TN E GV ESS

< 4

4y B>

MAGELLAN STRATEGIES
1685 Boxelder Street, Suite 300
Louisville, CO 80027
303-861-8585 | www.MagellanSirategies.com



