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Methodology Magellan Strategies is pleased to present the 
results of an online survey of 515 residents in 
the City of Manitou Springs, CO. The survey 
data was collected using MMS text messaging 
methods. The interviews were conducted from 
May 15th to June 15th, 2023.

The overall survey responses have a margin of 
error of +/- 4.06% at the 95% confidence 
interval. Population subgroups will have a 
higher margin of error than the overall sample. 

The survey results were weighted to be 
representative of adult population 
demographics for the City of Manitou Springs.
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Survey
Objectives

The objectives of this community 
survey were to measure and 
understand Manitou Springs 
residents' thoughts and opinions on 
city services, programs, priorities, 
and quality of life aspects.

This survey established opinion 
benchmarks for the performance of 
city services and amenities.
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City of 
Manitou Springs

Community
Survey Regions
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Quality of Life 
Questions

City of Manitou Springs Community Survey, 515n, +/-4.06 MoE, May-June 2023 6



Manitou Springs Quality of Life Measurements Compared to 
Similar Colorado Communities 

(The percentage shown is the excellent and good percentage combined)

Quality of Life 
Aspect

Manitou 
Springs

Glenwood 
Springs

Steamboat 
Springs

Estes 
Park Gypsum Monument

Cañon 
City

Overall Quality of 
Life 85% 74% 91% 82% 80% N/A 60%

A Place to Live 85% 80% 95% 82% 75% 87% 68%

A Place to Raise a 
Family 72% 70% 88% 62% 72% 83% 56%

A Place to Retire 59% 49% 74% 75% 49% 68% 69%
Tourists vs 
Residents 27% 27% N/A N/A N/A N/A N/A

Overall Value of 
Services 65% 56% 62% 62% 64% 64% 43%
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41%
39%

49%
46%

18%
30%

33%
39%

38%
36%
36%

37%
33%

37%

34%
37%

44%
51%

38%
36%

54%
59%

47%
53%

51%
53%

42%

50%
53%
44%

52%
47%

13%
9%

10%
10%

24%
5%

16%
6%

9%
6%

19%

11%
12%

13%

9%
14%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Excellent Good Fair Poor No Opinion

35%

50%

12%
3%

Excellent Good
Fair Poor
No Opinion

How would you rate the City of 
Manitou Springs on the 

following quality of life aspects?

Overall Quality of Life in 
Manitou Springs

Excellent & Good Combined 85%
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59%
58%

50%
36%

31%
34%

42%
51%

53%
40%

44%

53%
42%
45%

41%
51%

30%
37%

42%
42%
51%
52%

44%
42%

39%
50%

39%

39%
46%
42%

46%
39%

8%
2%

5%
14%

14%
12%

10%
5%

7%
5%

9%

7%
10%

6%

8%
8%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Excellent Good Fair Poor No Opinion

How would you rate the City of 
Manitou Springs on the 

following quality of life aspects?

Your Neighborhood as a 
Place to Live

46%

43%

8%
3%

Excellent Good
Fair Poor
No Opinion

Excellent & Good Combined 89%
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48%
49%
49%

41%
29%
31%

38%
45%

47%
41%

33%

43%
39%
42%

40%
42%

40%
43%

34%
35%

47%
59%

44%
45%

45%
45%

45%

44%
49%

37%

45%
44%

12%
7%

12%
19%
20%

7%

13%
10%

7%
10%

18%

12%
9%

16%

11%
13%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Excellent Good Fair Poor No Opinion

How would you rate the City of 
Manitou Springs on the 

following quality of life aspects?

Manitou Springs as a Place 
to Live

41%

44%

12%
3%

Excellent Good
Fair Poor
No Opinion

Excellent & Good Combined 85%
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32%
37%
39%

32%
27%
29%

34%
32%

35%
32%

37%

33%
31%

35%

32%
33%

34%
41%

33%
39%

35%
48%

40%
39%

39%
43%

37%

41%
42%
34%

41%
38%

13%
8%

16%
8%

18%
9%

12%
11%

10%
6%

17%

11%
10%

15%

11%
12%

21%
12%
10%
10%

13%
11%

9%
16%

15%
14%

5%

14%
15%

8%

11%
14%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Excellent Good Fair Poor No Opinion

How would you rate the City of 
Manitou Springs on the 

following quality of life aspects?

Manitou Springs as a Place 
to Raise a Family

33%

39%12%
4%

12%

Excellent Good
Fair Poor
No Opinion

Excellent & Good Combined 72%
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38%
26%
25%

31%
17%

22%

23%
27%

28%
24%

18%

33%
22%
22%

26%
24%

20%
41%

36%
34%

28%
33%

35%
33%

28%
42%

38%

41%
36%

25%

35%
33%

24%
14%

15%
13%

20%
18%

21%
11%

20%
14%

11%

16%
21%

12%

18%
15%

8%
15%

17%
12%

20%
21%

11%
23%

19%
12%

23%

4%
14%

30%

12%
20%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Excellent Good Fair Poor No Opinion

How would you rate the City of 
Manitou Springs on the 

following quality of life aspects?

Manitou Springs as a Place 
to Retire

25%

34%

17%
8%

16%

Excellent Good
Fair Poor
No Opinion

Excellent & Good Combined 59%
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How would you rate the City of Manitou Springs on the 
following quality of life aspects? 

13%

37%

44%

45%

40%

41%

36%

38%

29%

17%

15%

12%

17%

4%

3%

3%

Manitou Springs as a place for
dining and restaurant options

Ease of walking in Manitou
Springs

Availability of paths and walking
trails in Manitou Springs

Manitou Springs as a place for
recreation

Excellent Good Fair Poor No Opinion
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How would you rate the City of Manitou Springs on the 
following quality of life aspects?

(Ranked by excellent)

6%

11%

15%

11%

18%

26%

34%

41%

23%

28%

18%

29%

18%

17%

7%

9%

35%

18%

26%

10%

Manitou Springs as a place to start
a business

Ease of bicycle travel in Manitou
Springs

Ease of bus/shuttle travel in
Manitou Springs

Manitou Springs as sustainable
community

Excellent Good Fair Poor No Opinion
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How would you rate the City of Manitou Springs on the 
following quality of life aspects? 

3%

4%

5%

4%

12%

13%

13%

20%

5%

27%

32%

30%

38%

20%

56%

40%

26%

39%

69%

11%

26%

Availability of affordable quality childcare

Availability of affordable quality
food/groceries

Availability of housing choice

Manitou Springs as a place to work/find a
job

Traffic flow on major streets

Excellent Good Fair Poor No Opinion
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Resident Satisfaction of 
City Services
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26%
14%
14%
17%

4%
10%

13%
12%

14%
12%
12%

16%
11%
12%

10%
15%

41%
62%

56%
40%

49%
48%

50%
55%

54%
57%

51%

55%
52%
52%

52%
53%

18%
17%

13%
23%

20%
26%

23%
15%

22%
15%

16%

16%
21%
19%

21%
18%

9%
3%

9%
10%
10%

3%

3%
10%

3%
5%

14%

5%
5%

8%

5%
7%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Extremely Satisfied Somewhat Satisfied Not Satisfied

Extremely Dissatisfied No Opinion

Please indicate your level of 
satisfaction with the following 

City services.

Overall Value of Services for 
Taxes Paid to the City of 

Manitou Springs

13%

52%
19%

10%
6%

Extremely Satisfied Somewhat Satisfied
Not Satisfied Extremely Dissatisfied
No Opinion

Extremely & Somewhat Combined 65%
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Please indicate your level of satisfaction with the 
following City services.

37%

41%

44%

57%

50%

43%

41%

26%

7%

11%

4%

4%

8%

15%

Parks, trails and bicycle trails

Snow removal

Events, gatherings, concerts and
celebrations

Fire and emergency medical
services

Extremely Satisfied Somewhat Satisfied Not Satisfied Extremely Dissatisfied No Opinion
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Please indicate your level of satisfaction with the 
following City services.

28%

29%

35%

35%

48%

49%

43%

45%

7%

10%

8%

4%

10%

7%

7%

5%

10%

13%

Police services and crime prevention

Street lighting

Water treatment

Emergency preparedness (including
fire/flood)

Extremely Satisfied Somewhat Satisfied Not Satisfied Extremely Dissatisfied No Opinion
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Please indicate your level of satisfaction with the 
following City services.

15%

17%

18%

20%

37%

31%

48%

46%

12%

13%

14%

13%

7%

6%

6%

7%

29%

33%

14%

14%

Public meetings of local elected
officials

Pool and fitness center

Community outreach and
communications

Water billing

Extremely Satisfied Somewhat Satisfied Not Satisfied Extremely Dissatisfied No Opinion
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Please indicate your level of satisfaction with the 
following City services.

8%

8%

8%

16%

30%

39%

4%

20%

31%

3%

10%

20%

69%

32%

2%

Muncipal court

Permitting, land planning and
development

Street repair

Extremely Satisfied Somewhat Satisfied Not Satisfied Extremely Dissatisfied No Opinion
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Please indicate your level of satisfaction with the 
following City services.

6%

7%

7%

19%

39%

41%

23%

26%

19%

16%

23%

11%

36%

5%

22%

Services for people experiencing
homelessness (unhoused)

Mobility and parking

Economic development

Extremely Satisfied Somewhat Satisfied Not Satisfied Extremely Dissatisfied No Opinion
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Ranking of 
City Budget Priorities
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The City of Manitou Springs each year makes budget decisions allocating taxpayer 
dollars toward city services and programs. With that in mind, please rate the 

importance of the following budget items on a scale of 1 to 10, with 10 meaning very 
important and 1 meaning not important at all. (Ranked by % rated as a 10)

27%

30%

31%

37%

48%

47%

47%

44%

21%

19%

17%

17%

4%

4…

5%

Water and sewer infrastructure

Parks, trails, and open space

Emergency preparedness (including
fire/flood)

Fire and emergency medical
services

Rated 10 Rated 7-9 Rated 4-6 Rated 1-3
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21%

23%

24%

24%

47%

43%

48%

50%

25%

23%

22%

23%

7%

11%

6%

3%

Stormwater infrastructure

Police services

Roadway and sidewalk
infrastructure

Clean-up and beautification

Rated 10 Rated 7-9 Rated 4-6 Rated 1-3

The City of Manitou Springs each year makes budget decisions allocating taxpayer 
dollars toward city services and programs. With that in mind, please rate the 

importance of the following budget items on a scale of 1 to 10, with 10 meaning very 
important and 1 meaning not important at all. (Ranked by % rated as a 10)
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17%

18%

18%

42%

38%

39%

30%

30%

31%

11%

14%

12%

City building remodels (Carnegie
Library, Hiawatha Gardens, City

Hall, Pool/Fitness Center)

Parking and mobility

Sustainable initiatives

Rated 10 Rated 7-9 Rated 4-6 Rated 1-3

The City of Manitou Springs each year makes budget decisions allocating taxpayer 
dollars toward city services and programs. With that in mind, please rate the 

importance of the following budget items on a scale of 1 to 10, with 10 meaning very 
important and 1 meaning not important at all. (Ranked by % rated as a 10)

26City of Manitou Springs Community Survey, 515n, +/-4.06 MoE, May-June 2023



9%

13%

14%

35%

37%

40%

42%

39%

34%

14%

11%

12%

Residential and commercial
permitting, land planning and

development

Community outreach and
communications

Events, gatherings, concerts and
celebrations

Rated 10 Rated 7-9 Rated 4-6 Rated 1-3

The City of Manitou Springs each year makes budget decisions allocating taxpayer 
dollars toward city services and programs. With that in mind, please rate the 

importance of the following budget items on a scale of 1 to 10, with 10 meaning very 
important and 1 meaning not important at all. (Ranked by % rated as a 10)
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Please describe the top issues, priorities, or problems that you think the 
City of Manitou Springs should address in the next three years.

Traffic and Parking Management: Concerns were voiced about traffic congestion, especially on Ruxton Avenue and Manitou 
Avenue. Respondents recognized issues with parking for residents and tourists, with suggestions for parking garages and 
better shuttle services. The impact was emphasized of the COG railway and the Incline on local traffic and parking.

Infrastructure and Maintenance: The need to repair and maintain streets, sidewalks, and water systems is high. Completing 
ongoing capital projects like the library, Hiawatha Gardens, and Soda Springs Park are priorities. Improving the appearance 
and upkeep of public spaces, parks, and planters is critical to respondents.

Regulations and Development: Respondents voiced frustrations with the building and renovation approval process and 
called for more streamlined and resident-friendly regulations. Many mentioned the impact of overdevelopment and the need 
for sustainable development practices.

Homelessness and Safety: Concerns were expressed about the growing homelessness issue and the need for better 
intervention and support services. The need to address crime and increase police presence and improve public safety 
measures were emphasized.
 
Community and Economic Development: Enhance the business environment to support local businesses and diversify the 
types of shops and restaurants. Many encourage the city to promote economic development that balances the needs of 
residents and tourists and ask the city to address affordable housing to ensure that Manitou Springs remains livable for all 
residents.
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50%
46%

60%
69%
68%
69%

57%
59%

56%
53%

69%

44%
56%

74%

57%
59%

32%
35%

22%
22%
24%

14%

25%
28%

31%
30%

19%

34%
28%

17%

27%
27%

8%
6%
7%

4%
8%

7%
5%

4%
9%

7%
7%

4%

8%
4%

10%
13%
11%

6%
4%

9%

11%
8%

9%
8%
9%

15%
9%

5%

8%
10%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

More On Tourists Balanced More on Residents No Opinion

How do you rate the city 
government’s focus on 

residents versus 
tourists?

58%

27%

6%
9%

More Focused on Tourists Than Residents
Balanced Focus
More Focused on Residents Than Tourists
No Opinion
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Importance of Land 
Use/Planning Issues
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Please indicate the importance of the following land use 
and planning issues.

16%

31%

32%

38%

34%

25%

39%

38%

42%

28%

24%

17%

6%

14%

5%

6%

Retail/entertainment
opportunities downtown

Affordable housing

Historic preservation/cultural
resources

Water use/conservation

Extremely Important Very Important Somewhat Important Not Important at All No Opinion
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“Plan Manitou” 
Questions
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Plan Manitou 
Do you agree with the following statements?

27%

40%

53%

45%

9%

7%

6%

6%

5%

“Collectively, we serve as stewards of our 
historic and cultural resources - celebrating 
their ability to guide, inspire, and share our 

future, while recognizing that some change is 
essential to a vibrant community." 

“Our community is a vibrant arts destination 
that uses its assets to enrich lives through 
unique artistic and cultural experiences.”

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree No Opinion
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Plan Manitou 
Do you agree with the following statements?

21%

24%

51%

50%

15%

13%

7%

7%

6%

“We continually innovate and invest in our 
community's safety and services. We provide great, 

engaging public spaces, facilities, and amenities, 
which encourage people of all ages and backgrounds 

to participate, congregate, and play.”

“Our community is The Place for health, healing, and 
well-being.”

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree No Opinion
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19%

27%

50%

43%

14%

14%

7%

8%

10%

8%

Strongly Agree Somewhat Agree Somewhat Disagree

Strongly Disagree No Opinion

Plan Manitou 
Do you agree with the following statements?

“We are a diverse city that celebrates, 
supports, protects, and fosters a creative and 
interconnected community and provides 
multiple opportunities that allow residents of 
all ages, backgrounds, and abilities to uniquely 
contribute to the well-being and enhancement 
of our community.”

“Our land use pattern and built environment 
reflect the core character and values of our 
community by applying sustainable 
technologies to strengthen and connect all 
areas of the City, improve public safety and 
community resiliency, and bolster a healthy 
sense of place.”
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21%

23%

46%

45%

14%

15%

9%

9%

10%

8%

“Our community is innovative and we 
nurture and invest in life-long learning of 

the mind, body, and spirit for all.”

“All citizens, staff, and visitors serve as 
active stewards of our natural environment 

in a sustainable manner for current and 
future generations, recognizing our natural 

environment has intrinsic worth and 
provides the foundation for all life.”

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree No Opinion

Plan Manitou 
Do you agree with the following statements?
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9%

13%

12%

18%

39%

45%

30%

24%

23%

34%

17%

13%

9%

7%

7%

“Residents of all ages, abilities, and means have access 
to safe, affordable, and quality housing in a livable 

neighborhood.”

“Our community has a safe, multi-modal transportation 
network that balances the needs of our residents, visitors 
and businesses, complementing our natural environment 

and cultural history.”

“Manitou Springs is a model collaborative community 
committed to economic vitality and sustainability.”

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree No Opinion

Plan Manitou 
Do you agree with the following statements?
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Police and Public Safety 
Questions
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Please indicate if you approve or 
disapprove of the following aspects of 

public safety in Manitou Springs.

The Overall Performance of the 
Manitou Springs Police 

Department

34%

36%12%
8%

10%

Strongly Approve
Somewhat Approve
Somewhat Disapprove
Strongly Disapprove

Excellent & Good Combined 70%

42%
42%

24%
34%

31%
23%

30%
39%

39%
30%

22%

36%
36%

30%

33%
35%

41%
34%

39%
37%

33%
36%

39%
32%

36%
36%

38%

45%
37%

26%

38%
34%

11%
8%

18%
16%

9%
16%

14%
9%

9%
16%

14%

11%
10%

15%

14%
9%

9%

9%

12%

20%

9%

7%

3%

10%

20%

8%

14%

4%

12%

5%

14%

10%

4%

15%

5%

8%

13%

13%

8%

6%

8%

9%

15%

11%

10%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Strongly Agree Somewhat Agree Somewhat Disagree
Strongly Disagree No Opinion
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67%
66%

70%
70%
72%

63%

71%
65%

67%
67%

72%

70%
68%

66%

66%
70%

24%
15%

11%
25%

13%
29%

17%
18%

17%
22%

16%

19%
18%

17%

20%
16%

9%
17%
17%

5%
12%

7%

10%
15%

14%
10%
11%

9%
12%

16%

13%
12%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Strongly Approve Somewhat Approve Somewhat Disapprove
Strongly Disapprove No Opinion

Please indicate if you approve or 
disapprove of the following aspects of 

public safety in Manitou Springs.

The Overall Performance of the 
Manitou Springs Fire Department

68%
18%

12%

Strongly Approve
Somewhat Approve
Somewhat Disapprove
Strongly Disapprove

Excellent & Good Combined 86%
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Please indicate if you approve or disapprove of the 
following aspects of public safety in Manitou Springs.

30%

24%

28%

35%

41%

57%

24%

35%

36%

36%

35%

20%

8%

12%

9%

11%

9%

4%

12%

10%

8%

8%

34%

17%

17%

10%

7%

21%

Police response times to calls

Enforcement of traffic regulations

Enforcement of the law

Police coverage and presence.

The visibility and presence of patrol cars
in town.

Fire and emergency response times to
calls.

Strongly Approve Somewhat Approve Somewhat Disapprove Strongly Disapprove No Opinion
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Do you agree or disagree with the 
following statement?

The City of Manitou Springs is well 
prepared to respond to an 

emergency situation such as a 
wildfire or a flood.

29%

39%
9%

5%

18%

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree

Excellent & Good Combined 68%

27%
19%

38%
38%

31%
37%

28%
31%

29%
27%

39%

22%
28%

36%

26%
32%

52%
45%

38%
44%

31%
27%

41%
36%

38%
43%

35%

46%
40%

32%

42%
36%

11%
9%

4%
9%

11%
10%

9%
9%

8%
10%

8%

12%
10%

5%

10%
8%

1%

5%

3%

4%

12%

6%

4%

6%

5%

4%

4%

6%

4%

5%

5%

9%

22%

17%

9%

23%

14%

16%

20%

19%

15%

14%

16%

16%

23%

17%

19%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Strongly Approve Somewhat Approve Somewhat Disapprove
Strongly Disapprove No Opinion
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City Communications 
Questions
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Do you agree or disagree with 
the following statement?

The City of Manitou Springs takes 
resident input into consideration 

when making decisions.

14%
39%

16%
22%

9%

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree

Excellent & Good Combined 53%

21%
16%

12%
8%
12%

17%

13%
16%

16%
13%

19%

16%
16%

11%

14%
15%

57%
43%

38%
43%

26%
30%

38%
39%

44%
36%

31%

44%
37%

35%

35%
42%

16%
19%

16%
15%

32%
29%

26%
18%

16%
24%
21%

21%
23%

22%

25%
19%

2%

11%

17%

30%

20%

20%

17%

15%

14%

15%

24%

8%

15%

24%

18%

14%

4%

11%

17%

4%

10%

4%

6%

12%

10%

12%

5%

11%

9%

8%

8%

10%

Area 6

Area 5

Area 4

Area 3

Area 2

Area 1

More Than 10 Years

Less Than 10 Years

More Than $100K

$50K - $100K

Less Than $50K

65+

40-64

18-39

Men

Women

Strongly Approve Somewhat Approve Somewhat Disapprove
Strongly Disapprove No Opinion
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How are you currently receiving information about the 
City of Manitou Springs? Select all that apply.

59%
50%

43% 43%
32%

22% 21%

8% 12%
Word of Mouth City Website Local Newspaper Facebook Nextdoor Colorado Springs

Media
City Weekly Report Information Posted

at City Hall
Other
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How can the city improve its efforts to disseminate information 
and provide opportunities for public engagement?

Diverse Communication Channels: To reach different demographics, the city should utilize various methods such as text 
messages, emails, social media, local newspapers, and physical mailings. Respondent suggestions include newsletters, 
flyers, updated city websites, and programmable signs for announcements.

Inclusive and Transparent Engagement: The city should put an emphasis on genuine public engagement rather than just 
making announcements. Conduct more town halls and neighborhood meetings to ensure residents feel heard and 
valued. Show the results of surveys and describe how community concerns are being addressed.

Improved Use of Technology: Respondents suggest the city enhance the city website with more frequent updates and 
thorough information; use texting services for updates and links to meeting minutes; and increase the presence and 
effectiveness of social media platforms while acknowledging not everyone uses these tools.

Targeted and Accessible Information: Provide information through channels catering to tech-savvy residents and those 
who prefer traditional methods. Mailings are crucial for not digitally inclined residents, especially older citizens. Offer 
options for residents to opt-in to receive information via their preferred method.

Feedback and Accountability: Regularly solicit and act on feedback from residents to build trust and improve services. 
Ensure public officials and city staff are responsive and respectful during public engagements. Communicate the actions 
taken based on public input and follow through on promises.
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Traffic, Parking, and Infrastructure Issues: Residents expressed significant concerns about traffic congestion, 
particularly related to tourists and visitors, which affects their daily lives and safety. Suggestions included 
creating more resident-only parking, building a parking garage, and improving traffic management. There 
were multiple complaints about the poor condition of streets, sidewalks, and public spaces, with calls for 
better maintenance and repairs to improve overall safety and aesthetics.

Policing and Public Safety: Several comments highlighted a lack of trust and dissatisfaction with the police, 
citing issues like poor presence, excessive vehicle use, and perceived inefficiency in handling disturbances 
and crime. Safety concerns were also noted regarding speeding and traffic violations, with requests for more 
effective enforcement and traffic calming measures.

Support for Residents and Community Resources: Respondents emphasized the need for policies that 
prioritize residents over tourists, including more affordable housing and better support for local businesses 
and community organizations. Feedback included appreciation for city staff and council efforts but called for 
more responsiveness to resident feedback, improved collaboration, and transparency, especially concerning 
the use of funds from retail marijuana and other sources.

How can the city improve its efforts to disseminate information 
and provide opportunities for public engagement?
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Survey Demographics
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Survey Demographics

51%49%

Female
Male

2%
20%

23%
15%8%

32%

Less than a Year 1-5 Years
6-10 Years 11-15 Years
16-20 Years More than 20 Years

18-24 25-29 30-39 40-49 50-54 55-64 65-74 75+

4% 6%

21%
16%

8%

18% 20%

7%

82%

5% 8%

White, Non-Hispanic
Hispanic, All Races
Black, African American

Living in Manitou Springs
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Survey Demographics

Less than $30,000 $30,001-$49,999 $50,000-$74,999 $75,000-$99,999 $100,000-$124,999 $125,000-$149,999 More than
$150,000

Refused

5% 10%
15% 14% 13% 6%

21%
16%

Income

Area 1 Area 2 Area 3 Area 4 Area 5 Area 6

16% 20% 10% 11%

34%

9%

Ward
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