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Methodology
Magellan Strategies is pleased to present 
the results of an online survey of 787 adult 
residents within the Parker Water and 
Sanitation District from January 22nd – 
February 5th, 2025.

The overall survey responses have a 
margin of error of +/- 3.46% at the 95% 
confidence interval. Population subgroups 
will have a higher margin of error than the 
overall sample. 

The survey results were weighted to be 
representative of the adult population 
demographics for residents within the 
District.
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How would you rate the Parker 
Water & Sanitation District’s 

service and reliability?
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How would you rate the value of 
Parker Water and Sanitation 

District’s services for the cost?
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How would you rate Parker Water 
and Sanitation District’s water 

quality?
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Have you experienced issues with your water quality 
(color, taste) in the past year?
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Yes No

38%
62%
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Strongly Agree 28%
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Do you agree or disagree with the 
following statement? 

“Parker Water & Sanitation District will 
be able to provide long-term water 

solutions for my community.” 
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How familiar are you with the 
Platte Valley Water Partnership, 

Parker Water & Sanitation District’s 
long-term water plan?

8

4% 23%

68%

5%

Very Familiar

Somewhat Familiar

Not Familiar at All

Unsure

7%

4%

3%

4%

4%

3%

22%

24%

19%

26%

23%

19%

24%

21%

71%

70%

64%

65%

70%

70%

67%

71%

5%

4%

10%

5%

4%

7%

5%

5%

More $150K

$75K - 150K

Under $75K

65+

45-64

18-44

Men

Women

Very Familiar Somewhat Familiar Not Familiar at All Unsure

Parker Water & Sanitation District Community Survey, 787n, +/- 3.46% MoE, February 2025



How familiar are you with Parker 
Water and Sanitation District’s 

summer watering restrictions for 
water efficiency during the 

summer?
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Use of Water Efficiency Programs or Discounts
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AquaHawk
Customer Portal

Slow the Flow Garden in a Box Irrigation System
Rebates

Turf Removal
Discounts

None

24%

8% 5% 4% 1%

67%



Do you know the amount of your average 
monthly water bill in the summer?
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What do you think is a reasonable amount to pay for 
your monthly summer water bill in relation to the 

amount of water you use?
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Which of the following statements do 
you believe is true?
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My Water Rates are Higher than
Neighboring Communities

My Water Rates are Lower than
Neighboring Communities

Unsure/No Opinion

32%
5%

63%



Awareness of 
Supply and 

Quality, 
Infrastructure 
and Programs

We will now share with you 
information regarding the Parker 
Water & Sanitation District’s 
water supply and quality, 
infrastructure, and programs. 

After reading the information, 
please indicate if you were aware 
or unaware of the information. 
Let’s get started.  
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Parker Water & Sanitation District Information Questions
Ranked by Percentage Aware of the Information

51%

49%

Aware Unaware/Unsure

Drinking water is regulated by federal and state agencies 
operating under the 1974 Safe Drinking Water Act. 
Parker Water & Sanitation District tests its water for 
more than 130 substances, including bacteria, minerals, 
pesticides, and microorganisms, with more than 60 
samples collected and analyzed each month. While 
these tests increase the cost of operations for the 
District, they are necessary to ensure safe drinking 
water. 

15Parker Water & Sanitation District Community Survey, 787n, +/- 3.46% MoE, February 2025



Parker Water & Sanitation District Information Questions
Ranked by Percentage Aware of the Information
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In 2025, Parker Water & Sanitation District increased water rates 
by 3.6%, wastewater rates by 1.9%, and increased the monthly 
Long-Term Water Fee to $3.00 to help cover costs associated 
with the Platte Valley Water Partnership. This resulted in an 
average increase of 2.78% ($3.74 per month) for a typical 
residential customer’s monthly bill. 

Currently, the Parker Water & Sanitation District has four 
major existing water supply sources: Denver Basin Aquifer 
deep wells, Cherry Creek surface, and alluvial supplies, 
Water Infrastructure Supply Efficiency (WISE) Program 
water, and reusable water via the reclamation system. 



Parker Water & Sanitation District Information Questions
Ranked by Percentage Aware of the Information
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17Parker Water & Sanitation District Community Survey, 787n, +/- 3.46% MoE, February 2025

While current water resources are sufficient for existing 
customers’ needs, the population served by Parker Water & 
Sanitation District is projected to double by 2040, and 
groundwater supplies are diminishing over time. Therefore, the 
District’s goal is to build a water resource portfolio that is at 
least 75% renewable.  

In 2021, the District formally launched the Platte Valley Water 
Partnership with the Lower South Platte Water Conservancy 
District in Northeast Colorado. This Partnership will allow 
Parker Water & Sanitation District access to up to  17,000 acre-
feet of reliable, renewable water from the Platte River annually. 



Parker Water & Sanitation District Information Questions
Ranked by Percentage Aware of the Information

87%

13%

Aware

Unaware/Unsure

Though drinking water from our water sources 
has always been safe, over the past three years 
Parker Water & Sanitation District has worked to 
install filtration in our well houses that should 
greatly reduce discolored water. 
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Support for 
Solutions to 

Address 
Infrastructure 

and Supply
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We will now share additional 
details about solutions that are 
being implemented or considered 
to address water infrastructure and 
supply within the district. After 
reading about each solution, please 
indicate if you would support or 
oppose it. Let’s get started. 



Parker Water & Sanitation District Solutions 
for Infrastructure and Supply

Ranked by Percentage Support

11%

6%

83%

Total Support Total Oppose No Opinion

As mentioned before, the Parker Water & 
Sanitation District’s goal is to build a water 
resource portfolio that is at least 75% 
renewable. Knowing this, do you support or 
oppose this goal? 
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Strongly Support 51%

Somewhat Support 32%

Strongly Oppose 2%

Somewhat Oppose 4%



Parker Water & Sanitation District Solutions 
for Infrastructure and Supply

Ranked by Percentage Support

13%

16%

71%

Total Support Total Oppose No Opinion

We are also considering establishing a water budget for large irrigators 
(HOAs, streetscapes, commercial, etc.). Water budgets are a common 
practice used by a majority of the surrounding communities. Each 
water budget (the amount of water needed to keep an irrigated area 
healthy) would be calculated using the size and acreage of the 
property, the type of vegetation on the property, and the amount of 
indoor water use. 

Water budgets would be customized by property based on what is 
needed to efficiently meet the demands of the property. 

Knowing this, do you support or oppose adopting monthly water 
budgets for commercial, streetscapes, HOAs and other non-residential 
properties? 
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Strongly Support 33%

Somewhat Support 38%

Strongly Oppose 7%

Somewhat Oppose 9%



Parker Water & Sanitation District Solutions 
for Infrastructure and Supply

12%

20%

68%

Total Support Total Oppose

No Opinion

The table below shows the 2025 
rate and fee schedule for the 
Parker Water & Sanitation District. 
You will notice that the district 
uses a tiered system where the 
cost per 1,000 gallons for 
residential and multi-family 
accounts increases after 6,000 
gallons and again after 18,000 to 
account for the differences 
between essential/indoor use and 
non-essential/outdoor use. 

Knowing this, do you support the 
use of a tiered system for water 
rates? 
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Strongly Support 28%

Somewhat Support 40%

Strongly Oppose 2%

Somewhat Oppose 11%



Parker Water & Sanitation District Solutions 
for Infrastructure and Supply

Ranked by Percentage Support

9%

38%

53%

Total Support Total Oppose No Opinion

The Platte Valley Water Partnership will allow Parker Water & 
Sanitation District customers to have access to up to 17,000 acre-
feet of reliable, renewable water annually. (For reference, PWSD 
anticipates needing 20,000 acre-feet per year to serve our population 
once we are fully built out.) 

To help cover the costs of this project, Parker Water & Sanitation 

District uses impact fees from all new homes being built in the 

district. Additionally, we have created a Long-Term Water Fee (LT 

Fee).  In 2025, the LT Fee is $3.00 per month per account. Next year, 

it is projected to increase to $4.50 per month. Eventually, the 

additional cost could be $20 per month or more to fund the needed 

infrastructure, treatment, and other costs associated with building 

and operating this renewable water supply project. 

Knowing this, do you support or oppose the Platte Valley Water 

Partnership?
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Strongly Support 21%

Somewhat Support 32%

Strongly Oppose 16%

Somewhat Oppose 22%



Parker Water & Sanitation District Solutions 
for Infrastructure and Supply

Ranked by Percentage Support

14%
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Total Support Total Oppose No Opinion

Do you support or oppose adopting 
monthly water budgets for 
residential properties? 
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Strongly Support 17%

Somewhat Support 32%

Strongly Oppose 20%

Somewhat Oppose 17%



Agree/Disagree 
Statements
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Please indicate whether 
you agree or disagree with 
the following statements.



Please indicate whether you agree or disagree 
with the following statements.
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Every resident needs to play their part in ensuring we 
maintain our water supply. 

The district has enough water. Therefore, water efficiency 
plans are not needed. 

By the time there is any sort of water issue I will no longer 
be in the district. 



Do you have any additional thoughts or opinions that you would like to 
share with Parker Water and Sanitation District?

Overdevelopment and Growth: Many respondents feel Parker is growing too quickly, citing new 
subdivisions, apartment complexes, and commercial businesses. They worry that the existing water supply 
and infrastructure cannot sustain the pace of development and believe it drives up costs for current 
residents. Some call for stricter limits on building permits or higher fees for developers to offset 
infrastructure impacts.

Rising Costs and Fees: A large number of comments highlight dissatisfaction with how water rates and 
monthly service fees keep climbing. People on fixed incomes, particularly seniors, express hardship at 
continually increasing water and sewer charges. Some believe that existing customers should not pay for 
growth-related projects and that new development should bear more of those costs.

Water Quality: Numerous residents report brown or rust-colored water, musty smells, and heavy mineral 
buildup. There is repeated mention of chlorine, fluoride, and “forever chemicals” (PFAS), with calls for 
clearer testing data and assurances about health safety. Many have installed home filtration or water 
softening systems to mitigate taste and hardness problems.
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Do you have any additional thoughts or opinions that you would like to 
share with Parker Water and Sanitation District?

Conservation and Efficiency: People observe frequent water waste by HOAs, commercial properties, and 
municipal landscaping (e.g., sprinklers running during rain or midday). Calls for enforcement of existing rules 
(or creation of new ones) and heavier fines for blatant water waste. Many support xeriscaping, turf removal 
incentives, and revised HOA policies that allow water-saving landscapes and artificial turf.

Infrastructure Expansion and Planning: Some note the need to secure long-term water sources (e.g., building 
or expanding reservoirs like Rueter-Hess). Comments frequently call for more proactive and transparent 
planning for future supply rather than reactive measures or rate hikes. A few respondents request the reservoir 
be more publicly accessible for recreation or question whether it is used to its full potential.

Communication and Engagement: Respondents ask for more clarity on how costs are set, where funds go, and 
how decisions are made (e.g., large headquarters building, major capital projects). Several want simpler, more 
transparent billing, plus education on water quality, conservation methods, and “what renewable water really 
means.” Many support outreach programs or assistance for lower-income and senior households, as well as 
rebates/incentives for conservation efforts.

28Parker Water & Sanitation District Community Survey, 787n, +/- 3.46% MoE, February 2025



51%
49%

Female Male

18-34 35-44 45-54 55-64 65+

10%
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Gender

Age Range

Survey Demographics
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Less $75K $75K to
$149,999

$150K to
$199,999

More than
$200K

Prefer Not to
Say

12%

30%

16%

24%

18%

Income
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